
  

 TUZLA  
 

This City Card is one of 13, which presents a very brief overview on the city. The information provided is not exhaustive, nor would it be 
possible encapsulate the entirety of the diversity of experience, outlook and communal identity of the population of any of these cities. 
Statements about political facts are not intended to prefer one perspective on those facts over another, the interest here is not in entering 
into political differences over the country’s sensitive institutional arrangements. The political parties are categorized according to local voter 
base, although some parties with a pronounced mono-ethnic constituency also oppose what they see as the predominant forms of ethnic 
politics. Furthermore, the 1991 census: did not give individuals choices of how to describe themselves, and its categories confounded ethnic 
and religious identities; the categories also did not allow for a representation of individuals or families from mixed backgrounds, which the 
reader should keep in mind. In addition, the segment that captures “Voices” of citizens are not filtered or approved but presented as a 
reflection of local perspectives that have been raised by individuals that attended one of the events during this research process. Lastly this 
project involves a long-term engagement with the people in these cities, and our will involve going back to them to examine the 
perspectives of parties interested in further reconciliation or trust-building activity. For more details about the project and the research 
results please visit the our website: Religion and Ethics in the Making of War and Peace and the Faktori pomirenja i izgradnja povjerenja 
(B/H/S Languages) 

 

Tuzla is located in the north-east of Bosnia and Herzegovina (BiH). Administratively, it is the capital of Tuzla 
Canton in the Federation of BiH.  Tuzla, is one of the oldest European settlements and it is famous throughout 
history salt mines,  that have been exploited throughout the ages. The earliest archeological finds come from the 
Neolithic period indicating a settlement that has exploited salt of the area.   

According to the 2013 census, the population of Tuzla is 120,441 inhabitants, 11,177 less than in 1991. In the 1991 
census, Muslims were the largest part of the population, at 48%, with Yugoslavs comprising 17%, and Serbs and 
Croats each contributing 15%. After the war, the city remained majority Bosniak. The city assembly is dominated 
by parties  with primarily  Bosniak voter base (the recent Municipal Assembly seats are distributed to SDP, SDA, 
SBB, NSRZB, BOSS, HDZ, Tuzlanska Alternative, SBiH1). During the Bosnian War, Tuzla managed to protect itself 
from major armed conflict and became the safe haven for most people fleeing from Eastern Bosnia.  

Tuzla is famous for salt and coal mines, which comprise the largest segment of the economy, ahead of chemical, 
electricity, construction, and mechanical industries. Before the war, Tuzla was a very strong industrial city, but 
most of its factories deteriorated during and after the war. In recent years, workers and unions here have been on 
strike on a continuous basis, protesting against further deterioration of the factories that once provided the city’s 
greatest employment opportunities. In 2013, the unemployment rate in Tuzla was 39.25% (32nd of all 
municipalities in BiH), the average salary was 852 BAM (26th in BiH), and GDP per capita was 9,508.8 BAM (11th 
in the country).  Tuzla’s development strategy focuses on new sectors, such as ITC technology, the pharmaceutical 
industry, tourism and creative industries. Tuzla’s medical sector has been growing, making Tuzla one of the larger 
medical centers, serving patients from the Tuzla Canton and beyond, including in eastern Bosnia.  In its centre, 
Tuzla has three salt lakes that are one of the most popular attractions for its citizens as well as for visitors. In the 
summer, more than 5,000 people visit the complex every day. 

The 2013 Survey conducted in Tuzla, show that citizens are supportive of different types of reconciliation activities, 
including local initiatives, educational and cultural, as well as cross-ethnic, minorities’ cooperation.  

 

 

 

 
                                                           
1 2012 Local Elections Results (Municipal elections)  



  

 

 

 

VOICES FROM TUZLA2: The citizens of Tuzla feel that the overarching political environment is not conducive 
for the establishment of trust. The legal and political system promotes collective identities over individual, which 
many citizens of Tuzla feel 
to be contrary to 
democracy and human 
rights. In addition, the media 
and religious communities 
are seen as highly 
politicised, deepening the 
grip of the status quo; yet 
both of these sectors can 
and should play a greater 
role in advocating for 
reconciliation and positive 
outlooks. Educators are 
systematically prevented 
from exercising a greater 
role in reconciliation 
processes, partly due to 
curricular obligations and 
limitations, to the lack of 
resources, as well as to the 
lack of will amongst 
educators to exercise more 
positive influence on the 
children. Education was 
particularly discussed in 
relation to the needs of young people: Though they do not have direct experience of war, they are very vulnerable 
to trans-generational trauma given their family’s experiences. Insufficient psychological support for individuals with 
experience of the war breeds further resentments, and it is not clear how it affects the youth. Participants in the 
meetings agreed that education and the economy are the pillars for building trust and reconciliation.   

 

                                                           
2 This section is a summary of key-points from the the Focus Group and Public Event in Tuzla.  
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believe a serious attempt to build 
relations across ethnic and religious …

support educational programming to 
combat prejudice

support initiatives that show communities 
the basis which exists for trust-building …

support social and cultural programming 
focused on obstacles to a common life

support increasing support for victims of 
the 1990s war

support spending on memorials for the 
smallest and least favoured of the …

positive or very positive about the role to 
be played by teachers

84% about the role to be played by people 
not identified with any one constituent …

Share of Tuzla citizens that: 


